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Division  Customer Support 
   

Your/Our Reference           
Your message dated           

Department/From  CA-222 / Nina von Amende, Ingrid Groß 
Telephone  +49 151-601 37270 

Fax           
E-mail  ingrid.gross@bmwgroup.com 

Date  22 February 2024 
Subject  Recommendation for R-M car paints and BASF non-paint products in the BMW 

service network for the calendar year 2024. 
 
 
Based on our cooperation contract from December 2022 BMW AG recommends paint material 
from R-M as well as all non-paint products offered by BASF for paint repairs of BMW and MINI 
cars in the following countries: 
 
 

Countries 

Abu Dhabi Dubai Kuwait Saudi Arabia 

Albania Egypt Latvia Slovakia 

Argentina Estonia Lithuania Sweden 

Australia Finland Malaysia Switzerland 

Bahrein Greece Morocco Singapore 

Belarus Hongkong Macedonia Taiwan 

Brazil India Mexico Thailand 

Bosnia Herzegovina Indonesia Moldavia Turkey 

Bulgaria Iraq New Zealand Tunisia 

Canada Israel Norway United Arab Emirates 

Croatia Italy Oman Ukraine 

Cyprus Jordan Philippines Vietnam 

Denmark Kazakhstan Qatar Yemen 
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The following applies to paint material only: According to BMW AG's warranty guidelines, only the 
recommended brands shall be used for repairs in the aforementioned market cluster. 
 
We are glad to have you on board as one of our recommended partner. 
 
This recommendation will be effective till 31st of December 2024 and must be replaced by a new 
release. 
 
 
 
 
i.A. i.A.       

 
-------------------------------- -------------------------------- 
Nina von Amende Ingrid Groß 
BMW Group BMW Group 
Head of Product Management and  Product Management and Marketing  
Marketing Management Chemicals Management Chemicals 
 


